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ABOUT US

Your partner for Microsoft business
solutions

SAN Dynamics is an authorised Microsoft partner that implements, licenses and supports Microsoft Dynamics

business applications for organisations around the globe. Founded in 2017, we pair a dedicated engineering

team in India with sales engineers in Australia and the USA.

Our people bring collective experience of more than 100 implementations across manufacturing, retail,

logistics and service businesses, helping customers meet their ERP requirements with Microsoft technologies.

2017
Founded

80
In-house software
engineers

100+
Implementations of
collective team
experience

3
Countries: Australia, India
and the USA

Where we work

Engineering & software support

An in-house team of 80 software
engineers in India, spanning software
engineers, cloud software engineers and
mobile app developers.

Sales support

In-house sales engineers located in
Australia (NSW), the USA (California)
and India (Noida).

Platforms we work with

Microsoft Dynamics NAV Dynamics 365 Business Central Microsoft Azure Jet Reports

What drives us

Creative Professional Passionate

TECHNOLOGY   |   INNOVATION   |   DYNAMISM
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SOLUTIONS

Microsoft technology that runs your
business

Dynamics 365 Business Central and NAV
Run the whole business on one connected system. Covers financial management, sales and
marketing, purchasing, warehousing, manufacturing, projects, resource planning, service
management and human resources. We implement, customise and upgrade NAV and Business
Central.

Dynamics 365: ERP and CRM combined
A combined ERP and CRM built on a common data model. Manage financials, sales, marketing,
operations, customer service, field service, project service automation, retail and talent from one
connected platform.

Microsoft Azure
An ever-expanding set of cloud services to build, manage and deploy applications on a global
network. We design SaaS and PaaS models with the scalability, security, hybrid capability and
flexibility your organisation needs.

Jet Reports
Fast, accurate reporting that works the way spreadsheet users already do. Enrich Power BI with
Jet Reports to get controlled, trusted data, see your business information quickly and add your
own KPIs.

Mobile applications
Android and iOS app design and development, delivered together with web solutions, to put your
business processes in the hands of your teams and your customers.
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SERVICES

From first workshop to ongoing support

Dynamics implementation

End-to-end implementation of Dynamics
NAV, 365 and Business Central, shaped
around your processes.

Customisations

Tailored functionality and extensions built
around the way your business actually
works.

Version upgrades

Move to the latest Dynamics version,
including NAV to Business Central, with a
plan that limits disruption.

Third-party integration

Connect Dynamics with the other software
your business relies on.

Azure SaaS and PaaS models

Cloud deployment and platform services on
Microsoft Azure.

Mobile app development

Android and iOS apps, delivered together
with web solutions.

EDI: Electronic Data Interchange

Automated data exchange with your
suppliers, customers and trading partners.

Maintenance and support

Ongoing support with 24x7 cover based on
your time zone.

How we deliver

1

Define scope
Agree objectives,
requirements and

project scope.

2

Development
Configure and build the

solution.

3

Stabilisation
Test and refine before

go-live.

4

Delivery
Hand the finished

solution to your team.

5

Maintenance and
support

Ongoing care after
go-live.
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WHY SAN DYNAMICS

Experience and support you can rely on

Proven track record
More than 100 implementations of
collective team experience.

Business knowledge
across multiple domains
Manufacturing, retail, logistics,
service and more.

24x7 support
Support based on your customer
time zone.

Skilled resources
80 in-house engineers across
software, cloud and mobile.

Quality delivery on time
Focused on quality work within
stipulated timelines.

$

Lower service cost
Cost-effective delivery backed by
our India engineering team.

INDUSTRIES

Domain expertise

Pharmaceuticals Manufacturing Retail

Logistics and
supply chain

Hospitality Financial
institutions
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CUSTOMER FEEDBACK

What our customers say

“ SAN Dynamics assisted us with the development of Navision for our customer service
department. The team are quick and professional, I would highly recommend them.

SUPPLY CHAIN AND LOGISTICS COMPANY

“ We were able to improve efficiency by streaming processes and by creating methods to
measure metrics that we previously didn’t have visibility to. SAN Dynamics team were very
quick and professional, We would highly recommend them.

MANUFACTURING COMPANY

Customer references are available in relevant fields on request.

Let’s talk about your Dynamics project
Speak to our team in Australia, India or the USA.

AUSTRALIA

8/6 Woodvale Close,
Plumpton, NSW 2761

+61 478 816 350

INDIA

741, B Wing, Ithum Tower,
Sector 62, Noida,
Uttar Pradesh

+91 920 534 2400

USA

600B San Diego,
California, USA

+1 (619) 634-3826
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